
orF m Bud H na ey: oG i gn  woN here saF t? 
erehT ’s na  As sses m tne  f ro  ahT t  

cudorP t oF cus: P IP 's T ae m Anal sy is Turns 
dividnI uals tni o I' n av ul a lb se '  

esicrexE  M ka es You S ram ter: 5 oM ev s t  o a  
rB i rethg  oY  u  

aM n niga g Ma ikn nd: oD  iT g s're  Tro lbu se  
pmurT  Mi kc le s s'no  saM ter W ni  ?  

RH  AM R EK T RE  N WE S: ehT  tsoM  S re ious  
taerhT  to sreyolpmE  ni  th si  Reces ois n yaM  Be  

stI  End  

aeF t ru e itrA cle: derP ict oC n lf i tc  iw th 
olpmE y ee  dna  T ae m sA es ssments  

AH DUB MORF NE 'Y  KSED S  
a s'erehT ?tsaF erehwoN gnioG n sA s se ms f tne ro T h ta  

A upop l ra  yrtnuoc  gnos  titl ,e  oG" i gn  woN reh e and  
tteG i gn  erehT  saF t ",  fits ew ll  the hp il oso hp y fo  s mo e  
nagro i taz ions. yehT  have an id ae  of wh ta  t eh y aw nt,  

and ebyam  a ton i no  ba tuo  woh  ot  a hc i eve  their aog l  .  
tuB  yeht  tes  fo htr  on the oj urney wi ht o tu  a plan na d  

li tt le wonk l egde  ab tuo  tahw  ow rks and ahw t d seo  n .to  

temoS i sem  this rp a tc i ec —al os  nwonk  as fl iy gn  yb  the 
taes  fo  oy ur ap n st — ow rks  . F ro  a b ri fe  ep ri ,do  ht e  
nagro i taz i no  mi thg  aos r wi ht  the gae l se  . oM re o etf n,  

it reven  g ste  hi hg  enough ot  see an ty hi gn  but at il  
rehtaef s eb f ero  moc i gn  ot  a uh mili ta ing ah tl  .  

Wi ht  os  hcum  wonk l de ge in the wo pkr l eca  about the  
tseb  way to teg  os mew ,ereh  hw y does an oy ne aw nt  

ot  fly yb  eht  aes t of his pa tn ?s  Y se , su ats in de  us cc e ss  
sekat  drah  ow kr  dna  is on t for si ss i se , b tu i t vorp id se   

l gno - mret  targ ifi tac ion. lnU i ek  tteg i gn  won h ere  saf t,  
hw i hc  vorp i sed  sh ro t- mret  cxe i tnemet  tub  il tt le el es  .  

rebA d nee  ,puorG  hw i hc  vorp i ed s o agr niz ta ions with 
stcaf  taht  ma ek  a di cnereff e, has s dut i de  ot p  
nagro i taz i sno  dna  eht ir tcarp i sec . stI  res hcrae re s 

evah  di erevocs d that, no am ett r the pyt e of  
nagro i taz i ,no  eht  tseb  no se  have t eh es  thin sg  in 

moc m no :  

yehT  u es  ssessa me tn s wi ht  erom  me p ol y ee s  
naht  od  to eh r agro niz ta ions.  
yehT  u es  ssessa me tn s rom e fr qe u tne ly aht n do  
ehto r nagro iz ta ions.  
yehT  u es  ssessa me tn s rom e oc nsi nets tly ht an  

od  to h re  nagro i taz ions.  

rebA d nee  ac lls eseht  agro n tazi ions seB t in Cl ,ssa  a dn   
di erevocs d taht  yeht  a er  more than three ti sem  li ek ly  
ot  evah  a cl rae  proc sse  fo  assessi gn  wen  me pl seeyo   

rud i gn  their fi tsr  ey ar than od  " gaL g dra s"—Ab eedre n's 
eman  rof  agro ni taz i sno  th ta  iart l heb i dn  the eb st in  

i tnatropm  serusaem  fo  woh  the agro nization is od i gn .  
Al ,os  eB ts  in Cl ssa  oc m nap i se  ra e wt i ec  as li ylek  ot   

ssessa  row k sre  who ah ve sta ey d with a moc pany  
l regno  aht n a y ae r.  

ehT  nu srebm  ohs w that sa s sse men st  cus ec de   
esuaceb  w srekro  ohw  evah  bought i tn o rep f ro man ec   

xe p tatce i ,sno  as w le l sa  eht ir moc pany s'  plans for  
ed vel ,tnempo  ah ve a gnorts  tcennoc ion ot  their  

napmoc ies  . Simply tup , yeht  era  ne gag de .  

teL 's l koo  ta  hcae  fo  eht  three uses of as sses m tne s 
li dets  evoba  ot  d mrete ine tahw  cae h m ae ns.  

nisU g nemssessa ts w hti  m ro e em lp o ey es.  
moS e nagro i taz i sno  ats tr  out sl wo ly wi ht   

ssessa m tne s  . yehT  mi hg t esu  them only with  
ex tuce i ,sev  rof  pmaxe le  . P pahre s th ye  are trying  
ot  eved l po  a sseccus ion plan, ro  b iu ld a t ae m f ro  a  

cejorp t. yehT  yam  u es  t meh  only when re rc ui nit g  
dna  hiri gn  wen  ow rkers  . yehT  yam  u es  th me  o ln y  

nehw  yeht  ha ev  a probl me  eht y aw nt to sol ev  .  
eR s hcrae  hs o sw  taht  b se t-in-cl ssa  apmoc ni se  u es   

ssessa m stne  with a ll  pme l eeyo s. The ma hcr   
drawot  rp ssergo  dna  gr wo ht  geb ins with a sin elg   

,pets  tub  ht is rb o da  use fo  sa sessmen st  gi sev   
ev re y w ro k re  the em ss a eg  aht t la l or l se  are  
i tnatropm  dna  reve y work re  mu ts  me te  a  

nats d ra d. hT is is na  i ropm tant m se sage in an  
ec mono y nehw  m ero  p tcudor i iv ty is er uq i der  rf mo   

hcae  p nosre .  
gap no deunitnoC( e 2 )  



esicrexE  M ka es You S ram ter: 5 voM es to a rB i thg er uoY  

eW  all ,wonk  ro  ah ve at l tsae  raeh d, ht at xe e cr i es  is 2. ekaT  the ats i sr . fI  y uo  evah  ats irs i n oy ur wo  kr  
doog  rof  you. tI  secuder  ohc l se terol, imp vor es vne i ,tnemnor  ta ek  da van at ge of th me . tuP  no  your 
drac i ucsavo l ra  aeh l ,ht  orp m seto  wei thg  l ,sso  aw lki gn  seohs  and make ruoy  yaw  to the ot p olf or  

ehtgnerts ns csum l se  dna  i sevorpm  one’s ov are ll es n es  ot  tsoob  oy ur eh a tr  etar  na d s rt en tg hen your l sge   
fo  well- eb i gn . tuB  did uoy  k on w it al os  ekam s you dna  kcab  dna  imp or ve balan ec .  

rams t ?re  J nho  etaR y, a ss oci eta  prof se os r fo   
hcysp i yrta  ta  dravraH  Medi ac l oohcS l dna  a htu ro  of 3. oJ in a org up. ynaM  c nummo iti se  h va e aw lkin ,g   

:krapS"  ehT  R ove l tu i yrano  eN w cS i ecne  of Exerci es  ggoj i ,gn  biki gn  ro  hiki gn  spuorg  ta  vari de  l eve l .s  
dna  eht  arB i ,"n  sa sy  ht at ex cre i es  stimulat se  our grey crexE isi gn  wi ht  a puorg  orp mo et s ac oc tnu a lib ity  

rettam  to p dor uce wh ta  he ac ll s M― i car el - orG w� rof  the dna  vorp i ed s av l bau le cos ial oc nn tce ions.  
arb ni . His er s hcrae  hs o sw  oh w neve  r ge ul ra  ksirb   
aw l sk  nac  bo tso  memor ,y  all ve i eta  ts res ,s  e hn an ec  4. Hit eht  !myg  Cl sessa  li ek  ps in, ets p na d o eht r  

i lletn i ecneg  dna  ac lm ga gre ss ion. hP ysi ac l ca tivity drac io ucof s de  ex cre i es s era  di ae l rof  t oh es  who 
stsoob  bl doo  fl wo  ot  t eh  trap  fo  t eh  arb in that is era  tom i detav  by a stru tc u der  e ex cr i es   
snopser ible of r em m ro y dna  l rae ni gn , tomorp ing the vne i nemnor t.  
tcudorp i no  of en w arb in ec lls.  

5. eL a nr  a en w h bo by. Pi kc  pu  nnet i ,s  qcar u labte l ro   
uoY  od n t’  evah  ot  be oc em  a ma ar ht no  r nnu re  ot  krabme  no  a ra ec  art ini gn  orp g ar m to meet new  

feneb it uoy r arb in. The am i yatsn  fo  crexe i es  is si pm le poep le dna  di revocs  wh ta  oy ru  ac pable of. oY  u  
– yrt  na y of t eh es  om ves ot  ms arten up. nac  od  m ero  naht  you think a dn  soob t your b r ia n  

p rewo  in the process. roF  a ,eerf  na d sp ce ifi ,c   
1. ekaT  a bri ks  aw lk ot  i ercn ase your h rae t ar et , tuokrow  pl ,na  hc e kc  ou :t  oC u hc  P ato ot  ot  5k  

tsoob  negyxo  i ekatn  and s rt en tg hen your co er  
csum les. 

Us ni g a ess s nems ts m ero  rf e uq e ltn y. yrevE   
rekrow  ehwyreve er  il ylek  er co ng iz se  ht e  

rep of ecnamr  ave l tau ion edom l  . ehT se glan ic gn   
bl swo  ta  woh  na  pme l eeyo  is perfo mr ing cco ur  

ebyam  no ce a ey ar—if a row k re  is l u kc y—a  dn  
netfo  m eka  htob  t eh  man rega  and t eh  me ployee  

atrofmocnu ble. B tte er than ton hi gn , ey s  . uB t they  
uoc ld eb  os  hcum  b te et r! Inst ae d fo  an un a  l  
rep of ecnamr  ver i we s, t ih nk fo  c cao hi gn  es ssions  
taht  rucco  ad li ,y  keew ly or om n ht l ,y  ed pe dn i gn   

no  eht  t mae  m me eb r's n ee sd  . hW y ton  su e an  
ssessa m tne  ot  eh lp mreted ine whi hc  row kers are  

eht  ri thg  seno  rof  a et a ,m  ed pendi gn  on their  
deen s dna  epmoc t cne i ?se  That is a yaw  fo u sing  

ver i swe  in a sop iti ev  ,yaw  to hc oose the ri hg t  
pme l eeyo  f ro  eht  or le, in daets  fo  a n tage i ev  way.  

rO  h wo  ab tuo  su i gn  sa s se s nem ts for er t ar ining  
rekrow s nehw  segnahc  in the organiz ta ions  

cco u ?r  tseB -in-cl ssa  ro g tazina i sno  if ll in the  
blan ,sk  su i gn  ssessa m tne s nehw  they need them.  
hT is is a yek  el tneme  fo  art ini gn  a row kforce t  o  
eb  fi tsr -cl ssa .  

Us ni g a ess s nems ts c no s tsi e yltn . Wh ne  p poe le  
yas  yeht  od n t'  li ek  rus pri ,ses  yeht  gene ar ll y naem  
taht  th ye  t'nod  il ek  un asaelp tn  surpri es s— il  ek  
esoht  taht  in oc nsi ets n yc  rb i gn s. hcuS  rus pri ses   

i cn l edu  ton  llet i gn  row kers how they are  
ave l detau  dna  nesohc  f ro  l ae der hs ip or l ,se  hw at  

sah  ot  pah p ne  eb f ero  their as l ra i se  in aerc se, or  
ton  in mrof i gn  pme l seeyo  how th ye  nac  be pl ya e sr   

no  na  imp ro ta tn  maet . pmE l seeyo  n ee d ot  k on w  
woh  ht i sgn  era  d eno  at ht eir ow r pk l seca  so t eh y  
nac  pl ya  a trap  ni  cxe i it ng moc pany ahc n eg s,  

pahrep s neve  ov l reetnu i gn  of r positions th ta  on   
eno  el es  ,stnaw  ro  kees i gn  er t ar ini gn  if  

ssecen ary  . W rekro s will yub  i tn o the yaw  ht eir  
pme l reyo  eod s ht i sgn  if yeht  get the cha cn e to  

org w ta  eht ir boj s dna  bec mo e the l ae ed rs.  
seR p sno ible ex tuce i sev  nac  ova id rps i gn i gn   
pnu l tnasae  rus pri ses  by eb i gn  eve n-han ed d, na d  

sessa sm stne  help yb  pr vo i gnid  bo j tce i ev  guid ecna   
tuohguorht  eht  pme l eeyo  li ef  cyc le.  

nagrO i taz i sno  fo t ne  n ee d ot  move fa ,ts  b tu  ju ts  sa   
i atropm nt is wonk ing eht  goal a dn  ivah gn  a cl rae   
i aed  fo  oh w ot  ca hi ve e it  . tseB  in cl ssa  o ep tar ors are  

dezafnu  nehw  eht y ah ve to st po  alo gn  the aw y to  
ekam  da j tsu men st  in the ap ce  . yehT  kn wo  xe actly  

wh ta  is krow i gn  ri thg  dna  ahw t r qe ui ser  er pair a dn   
am i etn nance.  

tseB  in cl ssa  o agr niz ta ions h va e a  
udehcs le rof  g tte ing ot  their tsed in ta ion,  

dna  lausu ly rra i ev  right on ti em .  

P ,yenaH duB r edise n  t  
oitanretnI seliforP n  la  



RH  RETEKRAM  :SWEN  ehT  M tso  oireS us T rh e ta  to mE p ol y sre  ni  ht is R ce ess oi n aM y Be Its E dn  

Th :retekraMRH morf deniag noitamrofni si gniwollof e  s ,og hou apmoc eht dl n stuc ekam ot deen y . Th si   si hw  ere H  R  
oc yats ot deen sreyolpmE n me rieht ot detcen p ol yee i s n pets ot sdeen  m pleh ot ni an oitazinagro eht dna srega n sa   a  

s gnipmuj morf meht pots ot redro h tekram boj eht ecno pi  olpme rieht ot detcennoc yats elohw y  .see  
ober u sdn  .  

 ?detcennoc yats sreyolpme nac woH  
 labolg a ,puorG occedA eht yb yduts ecalpkrow tnecer A  

of ,mrif tnemtiurcer u lah naht erom taht dn  f )%45(  of oitasrevnoc raluger evaH n  s  
er stluda deyolpme p t tro h  rof kool ot ylekil era ye ne  w sboj  il eht nepO n sne yb noitacinummoc fo se u sreganam gnir   teem  

snrut ymonoce eht ecno  ora nu d. ot gninraw eb dluohs sihT  a no seeyolpme htiw eno - no - rieht tuoba klat ot sisab eno  elor  
t gnisol ksir yeht taht sreyolpme h  pot rie p sremrofre  if oitazinagro eht ni n. ummoc osla tsum sevitucexE n t etaci h  e  

a tnemegagne eeyolpme n tcafsitas boj d i ton seod no  a niamer  apmoc n c eht ot erutuf eht rof snalp s’y ynapmo  ni  redro  ot  
oirp r .yti  roc tnerruc ot dengila dna demrofni enoyreve peek p  etaro  

sevitcejbo . Wh yolpme ne e o gniog si tahw wonk se  n they w  lli  
muj yhW p s hip?  tsom eht gnitteg no sucof i od sgniht tnatropm ne  .  

Th a sruoh regnol tnaem sah noissecer e n rcni d  sserts desae  
sa gnieb era ohw seeyolpme esoht rof k o ekat ot de n erom   deen seeyolpme secruoser eht edivorP  

olpme rieht yb ssel htiw yer. ol ot sdael sihT w larom e,  era seeyolpmE n ro deraperp syawla to  t rof deniart n eh ew  
egagne gnisaerced m assid boj dna tne sit f  noitca –  lla f srotca  isnopser b rht era taht sksat ro seitili u b meht nopu ts  y th  rie  

wesle serutsap reneerg rof kool ot seeyolpme esuac taht h .ere  am n srega . noitartsurf ot sdael gniniart fo kcal A  an  d  
iht tsal ehT n rofrep pot rieht era tnaw sreyolpme g mers rad eht ni tfel leef seeyolpme esuaceb tnemtneser k tiw h n  o  

 rotitepmoc a rof gnivael w cip tekram boj eht neh ks pu  and ac yeht eno n  rof ot og h ple .  eht dnif ot sdeen RH n  dedee  
eht  raw―  no  tnelat � user m se . troppo reffo dna secruoser u me wolla taht seitin pl yo e nrael se  

t mrofrep ot deriuqer slliks eht h rie n ew sat ks  . Th am si y  
onk ot deen sreyolpme gniht eno si ereht fI w…I s’t  taht  ssorc ro snoisses gniniart ynapmoc ,rotnem a edulcni - 

me gniniater p retfa seeyol  iyats snaem noissecer eht ng oppus maet latnemtraped r  .t  
gnirud meht ot detcennoc  w noissecer eht hen semit   era  

guot .h yolpme emoS e aeps elbatrofmoc leef ton yam se k gni  Th RP hguorht detubirtsid saw esaeler sserp si  b beW  y Hu am n  
am rieht ot n t tuoba srega h rf rie u o kcal dna snoitarts f raM secruoseR k aM RH( rete ramRH.www :retekr k rete . )moc  no  

i lliw ti raef ni noitavitom n gnieb fo secnahc rieht esaerc  tel  aM thgiR fo flaheb n emega nt  .

uoY  evah  essa m delb  na  e trepx  maet  o w f ekro rs w oh f ti   
rieht  oj bs llew  and era  dengila  htiw  agro n azi t oi n la  og a sl .  
yehT  era  hgih  rep f ,sremro  dna  you uoc ld ton  eb  more  

lp e desa  htiw  e hca  fo  ht em ni d udivi a yll .  

teY  gnihtemos  im atrop nt si  ffo . nosaJ  mla o ts  en ver  
sraeppa  as t ifsi ed htiw  an srews  ot  sih  qu se t ,snoi  fe kcabde  

morf  sih  maet  le reda —w hti  tyna h ,gni  rea yll  . eH  si   
mi pat tnei  and netfo  urg m ,gnilb  and sih  sid sat afsi tc noi  i  s  

ibbur ng ffo o n ehto rs. teY  eh  si  mertxe e yl  sk delli  ta   sih  
oj b.  

s'nosaJ m ,regana  ,eiluJ  c isno s net t yl  serusne  reh  t mae  is  
gnimrofrep  repus b yl  yb  iteem ng dead il n se  and  
acinummoc t gni  we ll  htiw  retni n la  dna  retxe n la  ilc e stn  . tuB   

ereht  si  noitcirf  neewteb  eseht  owt  ek y eyalp r ,s  a dn  you  
evah  gib  alp ns rof  eht  te ma : a jorp e tc  ht at yeht  will sp dne  
tsom  fo  eht  raey  ved e ol p gni  erofeb  neserp ting ot e etx r lan   

lc i tne s  . uoY  evah  a na gnigg  gnileef  tuoba  t rieh  hc r cino   
ni a ytilib  ot  get gnola  eb c esua  y uo  evah  s nee  smal  l  

irri tat snoi  be neewt  owt p oe elp f e rets  dna  org  w tnu i  l  
luc m gnitani  ni  a eguh  lb o puw  taht  rht e sneta t eh e eritn   

et am.  

oS  thgir  ,won  erofeb  uoy  evlovni  Jul ei 's maet  t ni he en w  
,tcejorp  ts ep kcab  dna  as sses  . llaretiL y. T eka  f a e  w  

tunim es ot  axe m eni  eht s ecruo  fo  eht  fr ci t noi  an ugif d  er  
tuo  woh  ot  evlossid  ti  eb fo er  ti d ssi o sevl  th  si h hgi - 

gnimrofrep  te ma . seliforP  ecnamrofreP  I cidn a ™rot  dna  sti  
maeT  ylanA s si  tropeR  ra  e eht  rcserp i deb  em t sdoh  fo   

gnidnif  eht  un lred y gni  esuac  fo  tcilfnoc  no y ruo  te ma  dna   
gnivorpmi  ummoc nication. I st  r strope  yam  pleh  y uo f or  m  

a wen  ,maet  ro  erugif  ou  t oh w ot  ecnahne  Jul  s'ei  

TCUDORP  :SUCOF  s'IPP  Team lanA y sis  T ru ns nI d vi idu sla  tni o lavnI' uab 'sel  

sredael h pi  sk slli  os  taht t eh  cirf t noi d si a pp e sra  .  
agrO n snoitazi  etaicerppa  s'IPP  dia  ni  mo it vat gni  and  
caoc h gni  em yolp e se  and  
loser v gni  amrofrep n ec   

ussi es. tI   a serusaem  
s'rekrow  oitavitom n la   
ytisnetni  dna   snoitca  

detaler  :ot   

itcudorP v ti  y  
ytilauQ  of w ro k  

vitaitinI  e  
owmaeT  kr  

melborP  so ivl gn   
itpadA ng ot  ch gna e  

esnopseR  ot  ,tcilfnoc  
sserts  and surf art t oi  n  

ehT  maeT  ylanA s si  opeR rt lliw  he pl  :sredael  
mroF  wen  maet s  

ecudeR  te ma  noc f cil t  

I evorpm  maet  nummoc ic oita n  
I evorpm  rieht  ytiliba  ot  icitna p eta  rp o elb ms 

ecnahnE  maet  sredael hi  p lliks s  

PP  I sekat  tuoba  51  m uni t se  ot  ,etelpmoc a dn  uJ l ei  wil  l  
wonk  eht  stluser  taidemmi e yl  . oS  lliw  you—b erofe  nah d gni  
taht  wen  jorp e tc  ot  eht  t mae . teL  seliforP  he pl  you  teg  
eseht  owt  sreyalp  ikrow ng rehtegot  niaga . C lla  su   ta  
)452(  157 -16 44 .  



GNIGANAM  :DNIKNAM  oD  s'regiT  lbuorT es Tr pmu  M kci e s'nosl  tsaM er Win? 

pme l eeyo  m aro le will ffus er  . Al hguoht  it is imp atro nt ot  
peek  the p ae c ,e  it is al os  ju ts  as imp atro nt ot   

er m me b re  to p ar i es  ht o es  pme l eeyo s w oh  perfo mr   
dnoyeb  their seb t.  

draweR i gn  esoht  pme l yo e se  who rts i ev  to gi ev  11 %0   
fo  eht msel sev  will tes  a sop iti ev  pmaxe le for the tser  fo  
eht  ,maet  dna  will di nim i hs  eht  ta te tn ion gi ev n ot  the  

buort l rekame  in the offi ec  . ehW n pme loy see  es e th ta   
doog  b vahe i ro  dna  ex tpec i ano l krow  a er  wer arded,  
yeht  will rts i ev  ot  hca i eve  taht  re goc nition.  

nO  eht  f il p si ,ed  eganam rs should ova id yap ni g ot o  
hcum  tnetta i no  ot  uort lb srekame  in ro d re  to ts ifle  

nam i up l ta i no  a dn  amard  . eR w dra ing mexe pl yra   
ihP l Mi ekc l nos  is won  the proud wo en r fo  his th ri d pme l seeyo  ami tsd  ahc os al os  sen sd  a me ass ge ht at  

neerg  tekcaj  fa ter win in gn  the 02 10 saM ters  . His win psed i et  yna  dab"  pa ples" ht e c mo pany ts li  l  
saw  cxe iti ,gn  zama i gn  a dn  even eh art- mraw i gn  . tfA er sdnatsrednu  taht  rehto  poep le a er  doi gn  their oj bs,  

Mi ekc l ,nos  eht  noces d-hi tsehg  ap id hta lete in eht  dna  taht  ton  la l fo  m na nemega 't s a tt e tn ion sah  neeb  
row l ,d  w no  eht  t anruo m ne t eh  greeted his nac cer- ucof s de  no  eno  p bor lem ta ic me pl eeyo .  

rts i nekc  wi ef  wi ht  nepo  smra  dna  a lo gn  me br ca e.  tI  
saw  li ek  a enecs  morf  a traeh felt amor nce when th ye  ihP l Mi ekc l nos  yam  on t yojne  eht  li lem i ,thg  tub  eh   

ec l arbe t de  his vi yrotc . ed s sevre  m ero  derc it rof  eb i gn  an o tu ats dn i gn  gol ref  
na d imaf ly m na  . oN  eno  ever as id eb i gn  a m na ag re   

pseD i et  hP li s'  og lfi gn  tiliba i se  dna  ne d rae ing af im ly saw  sae y, so it is i atropm nt ot  rem me eb r to arp i es   
hi ,yrots  Ti reg  W oo ds ts ill derutpac  more daeh li sen  and esoht  ex deec i gn  pxe ect ta i sno  ihw le si um tl an oe usly  

osnops rs fa t re  kat ing f uo tr h ta  ht e Ma ts e 'r s  . Why lartuen izi gn  borp l me  me pl eeyo s  .  
uow ld na  la l-Am re i nac  og lf hc ampion eb  over- 

odahs w de  yb  the nacs dalous of u tr h r nnu re  u ?p   
Sh uo l t'nd  the whol ose me maf li y am n, who tca ually  

now  t eh  saM ters titl ,e  r ece i ev  m ro e co ev ar ge than a  
éssap  pl ya b ?yo   

seoD  ht is ranecs io s dnuo  af lim i ?ra  One me pl yo ee  
ecxe ls ta  his job. eH  is autcnup l, lop ite and an over- 

hca i eve r. eH  fini sehs  cejorp ts erofeb  daed lin se  a dn   
rb i sgn  erom  to the at ble than is xe pe detc  fo  him. eH  is 

cl rae ly a tsrepus ar rep f ro m ,re  but his wo kr  is e lc i esp d.  
His oc w ro k re  is c sno i ts e tn ly lat ,e l o du  na d ru ed .  ehS  

tuor i en ly sah  ot  dnetxe  reh  p or j tce  d ae dlin se  a dn   
reven  ex sdeec  e atcepx tions. H re  woc orkers simply  

ot l etare  h ,re  dna  c no ts a tn ly di cs u ss  her di ts u abr n ec s  
wi ht  rehto  poep le in eht  napmoc y, y te  ehs  mes rem iz se  

eht  ob ss  . She is gorra a ,tn  entitl de  and is oc n ats ntly  
kees i gn  ta te tn ion.  

sA  a anam g re , it is sae y ot  as us em  that oc nfli tc   
oser l tu i no  is a pot  rp i ro ity. fI  a rojam  conf il tc  xe i sts  in 

na  ffo i ec  ttes i ,gn  tcudorp iv ti y is li ek ly to di nim i hs  and 
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nI  a tcefrep  ,dlrow  krow  dluow a lways eb  ojne yab ,el  dna  ehT  seug s gni  g ema  si  on  t a seforp s noi al's ,etirovaf  dna   
krow  stnemnorivne  dluow  pr etomo  udorp c it v yti  a dn  iyalp ng ti  ot  evlos  co stcilfn  seod  ton  ser o evl  eht  pr melbo  

nemegagne t. anutrofnU t ,yle  siht  si r ylera  eht  ac se. poeP le ni  mit a e yl  saf h noi . noC f stcil  taht  are ton  a erdd ssed  
dnif  eht m vles es ni  s ykcit  tis uat snoi  ro  noc f tcil  tiw h neewteb  seeyolpme  nac  esuac  last gni  irf c it on eb t neew   
owoc r ek sr . emoS  seitilanosrep  dna  be ah v sroi  era  lio  dna  maet  ,srebmem  dna  lliw  lu t yletami  yortsed  a te s'ma   

yeht dna ,retaw  w lli  en ver m xi . tahW  fi  saw ereht  a w ay ycneiciffe .  
ot  evlos  ro  neve  orp activ yle  pots t eseh  noc f tcil s  ?  

eeyolpmE  ssa e nemss ts o reff  atitnauq t evi  ni s thgi  i otn  nO  eht  rehto  ah n ,d  ti  wo dlu  ton  eb w  esi to erih  so  enoem  
s'eeyolpme  larutan  net ed seicn  dna  p ilanosre t sei  . T sih  ohw  sah  a srep ona ytil  aht t si  ton  moc patib el  with  eht  

amrofni t noi c na  enab el  m sregana  ot  bu dli b al cna ed dna  rehto  maet  mem b sre . tI  si  fid f ci u tl  hguone  rtni ot o  a ecud  
evitceffe  te ,sma  ro  so evl  stcilfnoc  neewteb  ex itsi ng wen  ecaf  in ot  na  es at b il s deh  maet  , but ti  nseod 't evah   ot  

m rebme s. eb  htiw  eht h ple  fo  lpme o eey  essa s stnems . T eh  sa em   
ssecorp  si  elbacilppa  nehw  lave uat gni  es silbat h de  smaet .  

ilanosreP t sei  dna  b ahe vio sr  era  moc p xel  dna o ucc  r f ro  gnissessA t smae  nac  dael  ot  nif d gni  wen  w sya  ot  i orpm v  e  
suoirav  re snosa  . E hca  ni d vi laudi  eeyolpme  br ni gs t ieh r eht  krow  erutluc  and eht  yaw  lla  fo  eht  om v gni p stra  w kro  

nwo  tsap  epxe r nei c ,se  and le denra  eb hav sroi  htiw  meht  rehtegot  .  
ot  eht   boj e  hca d ya . esehT  secneirepxe  and osrep n ytila   

cnereffid es nac  netfo  le da  ot  fnoc l tci  neewteb  oc w srekro . mssessA e stn a tc  sa  a denifer  loot t tah  cof u ses  no  ar sae  fo  
iD s nemeerga ts era  a n yrassece  live  th ta  si  qer uired ot  roivaheb  taht  tcapmi  na  idni v di u s'la  krow  efil . ahcem A n  ci  

ekam  ,ssergorp  but oot  o hcum  f ti  c ni na hib ti  dluow  ton  krow  no  a c ra  w ti tuoh  rp o rep  oot l ,s  na d  
vitcudorp ity. eeyolpmE  emssessa n st  laever  urc cial sreganam  ohs u dl  ton  yrt  ot  evloser  noc f tcil  o  r ih re  na  

amrofni t ,noi  a tuob  e hca  ,eeyolpme  th ta  si  fesu ul for eeyolpme  un deraperp . E eeyolpm  ssa e nemss ts nac   
los v gni  secnereffid . ortni du ec  a w htlae  fo  fni o noitamr t tah  w lli  ed tacu e  

isseforp o slan  ni  a yaw  th ta  ne a selb  meht  ot  d poleve   
stcilfnoC  era  ylisae  so vl ed fi  eht  toor  fo  eht  rp bo lem nac  llanosrep y  . If egdelwonk  si  ,rewop  neht  essa s ms e stn  era   

i eb d ne t ifi ed. sreganaM o r maet  srebmem  m ya ps dne  oot  ,lufrewop  dna  nac  on yl  br gni  po evitis  ch na ge orht u hg   
hcum  emit  rt y gni  ot  id sco rev  tahw  eht  ac u es  fo  na  eussi  natsrednu d ni g. noC s redi  isu ng me p eeyol  as sses m stne   

yam  ,eb  tub  na  emp eyol  e essa s tnems  c na  ea ylis  p tcider  gnirud t mi es fo  ,tcilfnoc  f ro  ,gnirih  dna a s a ot o  l for  
melborp  saera . gnitcurtsnoc  na  evitceffe  dna  evitcudorp  maet .  
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